
Has the system charged for 
at least 12 hours? 

NO 

YES 

Charge 

Does the panel illuminate 
when you press any of the 

buttons, but the system 
does not spray? 

YES 

NO 

You may be in locked mode 

Check the connections and any 
possible damage to the cables. 

To Unlock the system 
Press DOSE and SPRAY buttons at the same time for 2 

sec. Now you can select the dosage and spray once 
before the system returns into locked mode.(The 
system always closes automatically after 10 sec) 

 
While the system is open, immediately proceed with 

the following steps (depending on the software 
version) 

Does not work at all 

Trouble Cause Action 

The spraybox fills with 
fluid when the system 

is off 

The check valve is too weak 
or out of order. The 

container is placed too high. 

 
Place the container as 

low as possible. Contact 
the supplier of the 

system to get a 
replacement check valve.  

(Art no: 29879) 
 

The system leaks 
Loose couplings, damage to 

hoses and pipes, missing 
clamps. 

Nozzles spray a stream 
instead of a mist 

 
Tighten couplings. 

Replace broken parts. 
Install new hose clamps 

if they are missing. 
If it is still leaking contact 

the supplier. 
 

Tighten nozzles all the 
way to the bottom. 

YES 

NO 

 
Check the fuse 

(you may also need to 
check the attachment of 

the cable plugs) 
 

Version 1 
(Separate battery & 

pumpbox) 
Open the batterybox 

with a phillips 
screwdriver and check 
the fuse. Replace if it 

is broken. 
(Small fuse) 

Version 2 
(Joint battery and 

pumpbox) 
Unscrew the fuse 

located on the short 
side next to the 
contact on the 

box.Replace if it is 
broken. 

(Large fuse) 

Is it working 
now? 

Version 1 
To deactivate lock 

mode 
Press the SPRAY 

button and 
immediately hold 

down the DOSE button 
until the spraying stop. 

Now lock mode is 
deactivated. 

Troubleshooting guide Control system 

If you have gone through the troubleshooting guide and 
the trolley still does not work, contact your supplier. 

Version 2: 
To deactivate lock 

mode 
Hold the dose button 
down for at least five 
sec, until  all yellow 

lights illuminate. 
Now lock mode is 

deactivated. 


